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Abstract	
Globalization	has	increased	the	multicultural	and	transnational	communication.	How	to	
cultivate	 high‐level	 foreign	 language	 talents	with	 excellent	 foreign	 language	 ability,	
intercultural	 competence,	 critical	 thinking	 ability	 and	 humanistic	 literacy	 is	 a	 new	
situation	Chinese	universities	are	faced	with.	This	paper	starts	with	the	connotation	and	
importance	 of	 intercultural	 critical	 thinking	 ability,	 and	 proposes	 strategies	 for	
cultivating	students'	intercultural	critical	thinking	ability	in	Business	English	teaching	
in	colleges	and	universities.	
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1. Introduction	

Globalization	 promotes	 the	 ever‐increasing	 number	 of	 multicultural	 and	 transnational	
exchanges.	Business	English	graduates	who	simply	master	language	skills	can	hardly	meet	the	
social	needs.	The	country	urgently	needs	applied	talents	with	global	vision	and	intercultural	
competence.	Applied	Business	English	talents	should	not	only	have	excellent	foreign	language	
ability	 and	 Business	 English	 knowledge,	 but	 also	 have	 intercultural	 competence,	 critical	
thinking	 ability	 and	 humanistic	 literacy.	 However,	 the	 phenomenon	 of	 "critical	 thinking	
absenteeism"	 is	 more	 common	 among	 foreign	 language	 students	 in	 Chinese	 colleges	 and	
universities,	which	has	aroused	great	attention	from	educational	scholars.	Scholars	have	done	
a	lot	of	research	on	the	connotation	of	critical	thinking	ability,	the	measure	of	critical	thinking		
ability,	and	strategies	to	improve	students'	critical	thinking	ability	from	multiple	perspectives,	
and	they	also	explore	how	to	integrate	intercultural	competence	and	critical	thinking	ability	in	
modern	 college	 English	 teaching	 and	 use	 them	 in	 the	 classroom	 to	 cultivate	 high‐level	
international	talents	with	excellent	foreign	language	ability,	intercultural	competence,	critical	
thinking	ability	and	humanistic	literacy.	

2. The	Connotation	of	Intercultural	Critical	Thinking	Ability	

Intercultural	critical	thinking	ability	is	the	integration	of	intercultural	competence	and	critical	
thinking.	Intercultural	competence	involves	multiple	disciplines	such	as	linguistics,	sociology,	
psychology,	and	communication.	Hu	Wenzhong	(2013)	believes	that	intercultural	competence	
is	"the	ability	to	communicate	appropriately	and	effectively	with	people	of	different	cultural	
backgrounds",	which	 includes	the	cognitive,	emotional,	and	behavioral	 levels.	Byram	(2014)	
believes	 that	 the	 four	 components	of	 intercultural	 competence	are	 "cross‐cultural	 attitudes,	
cross‐cultural	knowledge,	cross‐cultural	skills,	and	cultural	critical	awareness."	In	recent	years,	
foreign	 language	 scholars	 have	 actively	 discussed	 the	 cultivation	 of	 intercultural	
communication	skills:	for	example,	constructing	an	intercultural	communicative	competence	
interactive	 training	 model	 (Xu	 Lisheng,	 2013),	 constructing	 a	 theoretical	 framework	 for	
intercultural	 communicative	 competence	 in	 foreign	 language	 teaching	 (Yang	 Ying,	 Zhuang	
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Enping,	2007),	and	constructing	a	scale	tool	for	intercultural	communicative	competence	(Wu	
Weiping),	2013;	Zhong	Hua	et	al.,	2013).	
Critical	 thinking	 ability,	 in	 the	 fields	 of	 pedagogy,	 psychology	 and	 philosophy,	 refers	 to	 the	
ability	to	use	appropriate	evaluation	criteria	to	think	consciously	and	make	rational	judgments	
in	order	to	determine	the	true	value	of	things.	(Paul	&	Elder,	2006).	Wen	Qiufang	pointed	out	
that	 critical	 thinking	ability	 is	 the	unity	of	human	cognitive	 skills	and	affective	dispositions.	
Cognitive	skills	include	analysis,	reasoning	and	evaluation	skills,	and	emotional	characteristics	
include	curiosity,	openness,	confidence,	integrity	and	perseverance.	She	put	forward	five	kinds	
of	personality	traits,	and	a	theoretical	model	of	critical	thinking	ability	levels	(Wen	Qiufang	et	
al.	2009:	42).	In	terms	of	the	cultivation	of	critical	thinking	ability,	Peter	&	Facione	et	al.	(1990)	
built	a	dual	structure	model	of	critical	thinking	ability	in	the	"Delphi	Project",	dividing	critical	
thinking	 ability	 into	 cognitive	 ability	 (interpretation,	 analysis,	 evaluation,	 reasoning,	
Explanation	 and	 self‐regulation)	 and	 emotional	 traits	 (curiosity,	 flexibility,	 self‐confidence,	
openness,	fairness,	honesty,	understanding,	etc.).	
Professor	Sun	Youzhong	believes	that	English	teaching	cultivating	intercultural	critical	thinking	
ability	is	an	English	teaching	paradigm	that	simultaneously	improves	language	ability,	critical	
thinking	ability,	intercultural	competence,	and	humanistic	literacy	through	the	integration	of	
language	 and	 content	 in	 the	 skills‐oriented	 courses	 in	 colleges	 and	 universities.	 (LICTIA,	
Language	and	Intercultural	Critical	Thinking	Integrated	Approach).	However,	in	the	process	of	
language	 teaching,	how	 to	combine	 intercultural	 communication	skills	with	critical	 thinking	
methods	is	not	clear	enough	to	deal	with	the	elements	of	intercultural	critical	thinking	skills,	
the	ways	to	train	them,	and	at	what	stage	to	solve	the	problems	of	intercultural	critical	thinking	
skill,	lack	of	pertinence	and	continuity.	

3. The	Importance	of	English	Teaching	for	Intercultural	Critical	Thinking	
Ability	

The	cultivation	of	intercultural	critical	thinking	ability	is	the	key	to	determine	whether	students	
can	learn	a	foreign	language	well.	Language	is	the	carrier	of	culture,	and	it	is	also	restricted	by	
culture.	 If	 you	 can	 only	 express	 in	 plain	 language	 without	 understanding	 the	 tolerance,	
understanding,	thinking,	analysis,	and	criticism	of	other	cultures,	it	is	impossible	to	truly	master	
a	language	and	realize	effective	intercultural	communication.	Secondly,	China's	international	
status	 continues	 to	 be	 improved,	 and	 the	 country	 needs	 internationalized	 interdisciplinary	
talents.	Only	when	students	have	intercultural	communication	skills	and	critical	thinking	skills	
can	 they	 have	 the	 position	 in	 the	 future	 social	 competition.	 Finally,	 cultivating	 students'	
intercultural	critical	thinking	ability	is	a	trend	in	the	development	of	college	English.	
The	2000	edition	of	the	"English	Teaching	Syllabus	for	College	English	Majors"	clearly	stipulates	
that	it	is	necessary	to	"strengthen	the	cultivation	of	students'	thinking	ability	and	innovation	
ability:	 professional	 course	 teaching	 should	 consciously	 train	 students	 to	 analyze	 and	
synthesize,	abstract	and	generalize,	analyze	problems	from	multiple	perspectives,	etc.	A	variety	
of	 thinking	 abilities	 and	 innovative	 abilities	 such	 as	 finding	 and	 solving	 problems;	 the	
relationship	between	language	skills	training	and	thinking	and	creative	ability	training	must	be	
handled	correctly	in	teaching,	and	the	two	should	not	be	partial	and	neglected."	Professor	Sun	
Youzhong	 pointed	 out	 that	 traditional	 foreign	 language	 teaching	 can	 no	 longer	 meet	 the	
requirements	of	the	new	era.		
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4. Strategies	for	Cultivating	Intercultural	Critical	Thinking	Ability	

How	to	conduct	English	teaching	aimed	at	intercultural	critical	thinking	ability	can	be	explored	
in	 terms	 of	 teaching	 philosophy	 and	 goals,	 teaching	 materials,	 teaching	 design,	 teaching	
evaluation,	and	teacher	development	and	training	etc.		

4.1. Clarify	Teaching	Philosophy	and	Goals	
Professor	Lan	Chun	pointed	out	that	in	the	context	of	the	new	era,	foreign	language	teaching	
should	follow	the	content‐based	teaching	concept,	and	organically	integrate	subject	knowledge	
learning	and	language	learning.	One	of	the	effective	ways	to	reform	is	to	reform	traditional	skill	
courses	and	strengthen	their	knowledge,	critical	thinking	and	humanistic	general	knowledge.	
Professor	Sun	Youzhong	also	proposed	to	attach	importance	to	strengthening	students’	Chinese	
studies	and	understanding	of	contemporary	China’s	national	conditions,	and	to	cultivate	the	
ability	to	interpret	cross‐cultural	texts,	cross‐cultural	interpersonal	communication	and	cross‐
cultural	 critical	 reflection,	 and	 infiltrate	 the	 whole	 process	 of	 language	 skills	 courses	 and	
professional	knowledge	courses.	Among	them,	the	fundamental	path	is	the	classroom	teaching	
of	language	skills	courses	and	professional	knowledge	courses.	
In	 the	 course	 of	 Business	 English,	 the	 teaching	 philosophy	 of	 integrating	 intercultural	
competence	and	critical	thinking	ability	should	be	established,	and	the	training	of	intercultural	
critical	thinking	ability	should	be	included	in	the	teaching	goal,	so	that	teachers	and	students	
can	 form	a	sense	of	goal.	 In	 the	syllabus,	 the	specific	 links	 in	 the	cultivation	of	 intercultural	
competence,	 critical	 thinking	 ability,	 cognitive	 ability,	 and	 emotional	 traits	 are	 clarified.	 All	
teaching	activities	are	carried	out	around	the	cultivation	of	intercultural	critical	thinking	ability.	
After	the	teaching	activities,	the	test	of	students'	intercultural	critical	thinking	ability	should	be	
included	in	the	teaching	evaluation	system.	

4.2. Teaching	Materials		
The	cultivation	of	intercultural	critical	thinking	ability	for	Business	English	majors	should	focus	
on	 selecting	 teaching	materials	with	 a	 background	 of	 business	 professional	 knowledge	 and	
internal	 logic,	 which	 is	 conducive	 to	 the	 development	 of	 content‐based	 instruction	 (CBI).	
Content‐based	 teaching	 means	 that	 language	 teaching	 is	 built	 on	 the	 teaching	 of	 a	 certain	
subject	or	subject	content,	combining	language	learning	with	subject	knowledge	learning,	and	
improving	students'	subject	knowledge	and	cognitive	ability,	while	promoting	their	language	
proficiency	(Yang	Dexiang,	Zhao	Yongping,	2011:	61).	Although	the	teaching	method	of	CBI	is	
employed	in	such	skillful	courses	as	 listening,	speaking,	reading,	writing	and	other	Business	
English	professional	courses,	the	structure	and	internal	logic	of	the	textbook	cannot	follow	the	
rhythm	of	language	skills	development,	and	the	logic	and	correlation	between	the	various	parts	
are	 weak,	 and	 cannot	 achieve	 the	 goal	 of	 thinking	 ability	 training.	 However,	 the	 business	
knowledge	courses	for	Business	English	majors	are	inherently	logical,	relevant	and	systematic.	
Teachers	design	 interactive	 classroom	activities	based	on	business	professional	 knowledge,	
which	will	have	a	positive	impact	on	students'	thinking	ability.	

4.3. Teaching	Design	
The	 cultivation	 of	 intercultural	 critical	 thinking	 ability	 is	 not	 simply	 instilling	 and	 teaching	
knowledge,	 but	 to	 allow	 students	 to	 master	 the	 method	 of	 dialectical	 thinking,	 and	 then	
complete	various	intercultural	tasks.	Teachers	can	adopt	a	combination	of	scaffolding	teaching	
and	 task‐based	 teaching	 to	provide	operable	 learning	 tools	 and	 learning	methods.	 Students	
conduct	cooperative	learning	in	small	groups.	Driven	by	tasks,	the	exploration	and	discovery	of	
relevant	 cultural	 knowledge,	 comparative	 research,	 communication	 analysis,	 reflection	 and	
summary,	 that	 is,	 the	 process	 of	 "discovery‐comparison‐analysis‐reflection",	 realize	 the	
development	 of	 critical	 thinking	 ability	while	 completing	 the	 construction	 of	 cross‐cultural	
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knowledge.	Before	class,	students	are	asked	to	be	divided	into	several	groups	to	complete	the	
exploration	 of	 unit	 cultural	 knowledge	 and	 data	 sorting,	 and	 to	 search	 and	 compare	 the	
similarities	and	differences	between	Chinese	and	Western	cultures.	Introducing	the	assessment	
mechanism	 and	 competition	 mechanism	 into	 this	 link	 before	 class	 can	 effectively	 drive	
students'	 learning	 autonomy.	 After	 preliminary	 search	 and	 exploration,	 students	 build	 new	
cultural	cognition	based	on	their	own	life	experience	and	understanding.	The	presentation	of	
different	groups	of	information	also	expresses	expectations.	In	class,	each	group	uses	PPT	to	
present	and	explain	the	previous	information	searched	and	sorted	out,	and	then	conducts	class	
discussions,	focusing	on	comparing	and	analyzing	the	materials	and	content	collected	by	each	
group,	and	reflecting	on	the	cultural	differences	and	equivalences	reflected.	In	this	"discovery‐
comparison‐analysis‐reflection"	process,	students	obtain	information	about	different	cultural	
phenomena	through	"discovery";	through	"comparison",	they	learn	about	the	characteristics	
and	similarities	and	differences	of	cultural	phenomena	in	their	own	country	and	target	country;	
through	“analysis”,	they	can	evaluate	different	cultural	phenomena;	through	"reflection",	they	
can	 form	a	critical	 thinking	habit.	Through	 this	process,	 students	have	empathy	 for	 cultural	
diversity,	cross‐cultural	awareness	is	awakened,	intercultural	skills	are	fully	trained,	and	the	
critical	 thinking	 principles	 of	 observation,	 experience,	 reasoning,	 communication,	 and	
reflection	are	fully	embodied.		
The	 training	of	Business	English	majors'	 intercultural	critical	 thinking	ability	should	also	be	
combined	 with	 the	 particularity	 of	 each	 course.	 Professor	 Zhang	 Lian	 pointed	 out	 that	
intercultural	critical	writing	should	first	consider	the	reconstruction	of	the	goal,	that	is,	writing	
knowledge	 and	 skills	 +	 intercultural	 critical	 thinking	 ability	 as	 a	 learning	 goal	 should	 be	
explicitly	 incorporated	 into	 teaching	 goal.	 Secondly,	 in	 terms	 of	 content	 reconstruction,	
teaching	 should	 cover	 multiple	 topics	 in	 the	 humanities	 field	 to	 promote	 students'	
"development	of	complex	and	higher‐order	thinking	skills."	In	addition,	teachers	should	rethink	
the	entire	 teaching	 from	 the	perspective	of	 social	 cultural	 theory,	 create	 an	English	writing	
activity	 system,	 activate	 the	 interaction	 between	 society,	 language	 and	 thinking,	 and	
reconstruct	 the	 evaluation	 system	 according	 to	 the	 teaching	 goals	 and	 content.	 Associate	
Professor	Wang	Yan	proposed	that	the	teaching	of	intercultural	critical	listening	should	clarify	
the	listening	goals	and	set	it	up	in	layers;	understand	the	listening	process	and	integrate	it	from	
multiple	perspectives;	design	listening	activities	to	fully	play	the	important	role	of	each	subject.	
Professor	Cao	Li	from	Tsinghua	University	discussed	how	to	strengthen	general	education	and	
cultivate	intercultural	critical	thinking	skills	through	classic	reading,	pointing	out	that	extensive	
and	 in‐depth	 reading	 and	 the	 critical	 thinking	 awareness	 and	 inclusiveness,	 analogy,	 self‐
reflection,	and	rational	dialogue	developed	therefrom	is	an	important	goal	of	university	general	
education	and	foreign	language	education.	Professor	Cao	Li	especially	emphasized	the	methods	
of	cultivating	critical	thinking	ability:	from	one	textbook	to	one	or	more	original	works;	from	
fast	reading	to	close	reading;	from	simple	classroom	lectures	to	small	class	discussions;	from	
separation	of	reading	and	writing	to	reading	and	writing	combination	change;	change	from	“yes”	
or	“no”	to	“yes,	but”;	change	from	“what”	to	“why”.	
Zhang	Hongling	 (2007:121)	pointed	 out:	 "Foreign	 language	 teaching	 is	 not	 the	 only	way	 to	
cultivate	 intercultural	 communicative	 competence...Cultivating	 intercultural	 communicative	
competence	is	far	from	enough	to	rely	on	foreign	language	teaching.	It	not	only	requires	the	
support	of	society	and	the	school	environment,	but	also	It	also	needs	to	be	closely	coordinated	
with	 other	 disciplines."	 Foreign	 research	 on	 the	 cultivation	 of	 intercultural	 communicative	
competence	has	gone	beyond	the	framework	of	foreign	language	courses,	and	more	emphasis	
is	placed	on	practical	operations	and	feasibility	studies.	The	"Teaching	Requirements"	of	the	
Business	English	major	clearly	states	that	"practical	teaching	is	an	important	means	to	reflect	
the	 application	 characteristics	 of	 the	 Business	 English	 major.	 The	 main	 forms	 include:	
experimental	teaching,	professional	internship,	business	plan	design,	academic	activities	and	
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social	 practice,	 etc.".	 Under	 the	 guidance	 of	 teachers,	 students	 can	 complete	 the	 design	 of	
business	culture	programs	by	determining	topic	selection,	investigating	information,	analyzing	
data,	writing	reports,	and	designing	defense	programs.	This	practical	process	is	closely	related	
to	social	life.	It	not	only	improves	the	enthusiasm	of	students	to	participate	in	the	course,	but	
also	allows	students	 to	 test	 their	own	reasoning	at	any	 time	 through	practice.	The	practical	
effect	depends	not	only	on	students'	 language	ability,	but	also	on	critical	 thinking	and	other	
abilities.	
Byram	(2014:73)	pointed	out	three	places	for	the	development	of	intercultural	communication	
skills:	 classroom	 classrooms,	 field	 experience	 and	 independent	 learning.	 In	 addition	 to	
classroom	 teaching	and	 curriculum	practice,	 the	 cultivation	of	 intercultural	 critical	 thinking	
ability	 also	 depends	 on	 the	 development	 of	 students'	 independent	 learning	 ability.	 The	
importance	of	independent	learning	in	modern	education	is	self‐evident.	If	students	only	know	
how	 to	 study	hard	and	cannot	evaluate	 their	 learning	content	and	methods	 reasonably	and	
continuously,	it	is	difficult	to	achieve	the	desired	learning	effect.	Therefore,	the	cultivation	of	
independent	learning	ability	requires	students	to	develop	the	habit	of	reflecting	and	criticizing	
their	own	learning,	which	is	of	great	benefit	to	the	improvement	of	their	thinking	ability.	

4.4. Teaching	Evaluation	
For	a	long	time,	students’	English	language	proficiency	can	be	clearly	assessed	through	Test	for	
English	Majors	(TEM	4/8).	Business	English	majors	need	an	effective	and	reasonable	teaching	
evaluation	system	to	coordinate	and	evaluate	students’	English	language	proficiency,	business	
knowledge	mastery,	 and	 intercultural	 critical	 thinking	 ability.	 The	design	of	 the	 test	 should	
abandon	the	excessive	proportion	of	objective	test	questions	such	as	multiple‐choice	questions,	
fill‐in‐the‐blank	questions,	and	connection	questions	in	the	traditional	test	papers,	as	well	as	
the	wrong	practices	of	focusing	on	the	theoretical	knowledge	such	as	terminology	explanation	
and	essay	questions.	The	design	of	the	examination	questions	can	use	case	analysis	and	other	
methods,	 relying	 on	 the	 content	 of	 intercultural	 communication	 to	 examine	 students'	
intercultural	 competence	 and	 critical	 thinking	 skills.	 Besides,	 it	 is	 of	 great	 to	 increase	 the	
proportion	of	formative	evaluation	in	the	teaching	evaluation	system.	In	addition	to	classroom	
performance,	 homework,	 etc.,	 teachers	 can	 allow	 students	 to	 submit	 real	 experiences	 and	
reflections	 on	 intercultural	 communication	 activities	 to	 evaluate	 the	 effect	 of	 intercultural	
critical	thinking	learning.	

4.5. Teacher	Development	and	Training	
Business	English	major	in	China	has	not	been	established	for	a	long	time.	Most	of	the	teachers	
of	Business	English	courses	have	language	professional	backgrounds,	and	there	are	deficiencies	
in	 business	 knowledge,	 business	 practice	 and	 intercultural	 communication.	 To	 cultivate	
students	with	good	 language	skills,	basic	business	knowledge,	and	high	 intercultural	critical	
thinking	ability,	Business	English	major	must	have	a	team	of	teachers	who	can	achieve	this	goal.	
Although	there	are	already	some	Business	English	teachers	in	a	few	colleges	and	universities	in	
big	cities	who	have	both	English	language	skills	and	knowledge	of	a	certain	business	subject,	
the	number	of	such	compound	teachers	is	too	small,	not	to	mention	that	they	must	also	have	
intercultural	 critical	 thinking	 skills.	 Therefore,	 Business	 English	 departments	 should	 create	
opportunities	 for	teachers’	 training	and	development	and	provide	sufficient	space.	Teachers	
can	 also	 apply	 for	 short‐term	 job	 postings	 in	 foreign	 companies	 and	 actively	 participate	 in	
seminars	on	intercultural	critical	thinking	etc.	

5. Summary	

In	the	new	era,	the	"Belt	and	Road"	initiative	and	the	strategic	layout	of	"Cultural	Going	Global"	
and	the	rapid	development	of	social	culture	have	put	forward	demands	for	the	cultivation	of	
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high‐level	 talents	with	 excellent	 foreign	 language	 skills,	 critical	 thinking	 skills,	 intercultural	
competence	and	humanistic	qualities.	The	"National	Standards	for	Foreign	Languages"	issued	
by	the	Ministry	of	Education	also	highlights	the	intercultural	critical	thinking	training	of	foreign	
language	talents.	However,	there	are	still	many	challenges	in	cultivating	students'	intercultural	
critical	thinking	ability	for	Business	English	majors,	including	the	training	of	teachers,	how	to	
improve	 English	 language	 skills	 and	 impart	 business	 knowledge	while	 cultivating	 students'	
critical	 thinking	ability,	 and	how	 to	 enable	 students	 to	deal	with	 specific	 problems	 through	
content‐based	teaching.	The	process	of	intercultural	issues	and	decision‐making	strengthens	
the	 cultivation	 of	 thinking	 ability,	 how	 to	 integrate	 intercultural	 competence	 and	 thinking	
ability	and	vividly	realize	it	in	foreign	language	classroom	teaching,	to	realize	the	teaching	goal	
of	cultivating	students'	 intercultural	critical	 thinking	ability.	Business	English	majors	should	
continue	to	explore	and	research	on	the	cultivation	of	intercultural	critical	thinking	ability,	in	
order	 to	 truly	 create	 high‐quality	 compound	 talents	 suitable	 for	 social	 and	 economic	
development.	
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