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Abstract

In the context of the popularization of higher education, some drawbacks of the
traditional education mode in China's colleges and universities are becoming more and
more obvious. The undergraduate tutor system can, to a certain extent, make up for the
shortcomings of the traditional education mode and cultivate and improve the
comprehensive quality of college students, and this mode of the undergraduate tutor
system is also one of the important directions of the reform of the teaching system of
colleges and universities.
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1. Background and Significance of the Study

1.1. Background of the Study

With the development of China's higher education, China's undergraduate education gradually
changes from the original elite education to mass education, and the traditional education mode
has a certain disconnect with the development of modern society. In order to meet the talent
needs of modern society and further improve the quality of higher education as well as the level
of talent cultivation, a new education mode needs to be explored. The undergraduate tutor
system is a direction of exploration for the talent cultivation mode of undergraduates in
universities in recent years. The traditional education model focuses on the teaching and
learning of knowledge and is oriented towards dozens or even hundreds of students, without
sufficient time for communication between teachers and students, and without being able to
take care of the needs of each student. The implementation of the mentorship system for
undergraduates fills in the shortcomings of the traditional education model, which focuses on
one-to-one training and can better focus on student requirements and personalised
development, improving the overall quality of university students and adapting to modern
development. However, China's undergraduate mentorship system started late and the
construction of the system is not comprehensive, and has encountered some problems in its
implementation.

The undergraduate mentorship system is not only limited to the knowledge aspect in teaching,
it cultivates students' quality, worldview, outlook on life and values, cultivates students'
independent learning, guides students to think well, promotes students' personalized
development, improves students' social adaptability, etc. [1] In the future, when students enter
society, they will have these experiences and be able to adapt to society and meet the
requirements of modern high-quality talents. The mentorship system makes up for the
shortcomings of traditional teaching methods by guiding a small number of students and
promoting their individual development. Students communicate their ideas to their mentors,
who analyse their suitable direction based on their observations of the students, which helps
students' learning motivation in university studies and improves the quality of their studies.
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1.2. Significance of the Study

The significance of studying the role of undergraduate mentorship in improving the
comprehensive quality of college students is, firstly, from the perspective of students, to enable
college students to understand the meaning of undergraduate mentorship, to further
understand the positive role of mentorship in college students' own development, and to fully
utilize the undergraduate mentorship to improve themselves comprehensively; secondly, from
the perspective of tutors, tutors, as the guide in the undergraduate mentorship system, should
be clear about the duties of tutors, which Secondly, from the perspective of the tutors, the tutors,
as the guides in the undergraduate tutorial system, should be clear about the duties of the tutors,
which is conducive to the effective implementation of the system; from the perspective of the
university college, through the study of the role of the undergraduate tutorial system, the
university will improve the construction of the tutorial system.

2. The Characteristics of College Students at Each Stage and the Role of
Tutors

In their first year, university students are curious about new things and their minds are
relatively young. The change from high school life and learning style, from textbook learning to
independent learning, can make new students feel uncomfortable and unsure of how to adapt
to university life. At the same time, new students want to make more friends, but as they do not
know each other well, they may be more reserved. This is why it is important for tutors to
provide guidance to students during this period.

In their second year, students gradually adapt to the pace of university, find their own learning
methods and become more independent. However, students at this stage are flexible in their
studies and are easily disturbed by their surroundings. In the second year of university,
foundation courses are offered one after another, which are important for later professional
studies. Therefore, during this period, tutors should guide university students to manage their
mindset and focus on their professional foundation courses.

In their third year, the self-discipline of junior students has improved to a great extent, and they
have a clear direction of effort, focusing on improving their various abilities, taking the initiative
to learn knowledge and skills according to their own goals, obtaining various certificates to
enrich themselves, and also actively looking for internship places to improve their practical
skills. [2] For those who are studying for the examinations, they will devote themselves to the
preparation. Therefore, during this period, tutors should focus on career planning guidance and
heart guidance for college students.

In the fourth year of college, students will face graduation, and for those who are employed, it
is just like looking for the job they want and running around in the job application, while for
those who are studying for the examination, they will be in the intense revision. Therefore,
during this period, the tutor should give them guidance on their graduation thesis, as well as
guidance on employment or graduate studies according to the situation of different students.

3. Undergraduate Mentorship

3.1. Overview

Undergraduate tutorials first originated at Oxford University in England in the 14th century,
established by William Wickham, who was Bishop of Winchester and Lord Chancellor of
England. Oxford's enduring undergraduate tutorial system is the foundation of its
undergraduate teaching and the key to its excellent quality of education, and has had a profound
impact on higher education in all countries. As society's demand for high-quality talents
increases year by year and students face increasing competitive pressure for employment, the
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traditional mode of university education can no longer meet the needs, and China should
actively explore a new mode of university education. The implementation of the mentorship
talent cultivation model among undergraduates in China was started by Peking University in
2002 on a trial basis. [3] The mentorship system for undergraduates is a mentor who provides
guidance to a certain number of undergraduates in terms of academic life, ideology, research
and teaching. Unlike traditional teaching methods, the mentorship system is student-centred,
giving full play to the guidance role of teachers, providing them with personalised education
and guidance, guiding students to a correct understanding of themselves, establishing their
correct outlook on life, values and worldview, cultivating their learning initiative, guiding them
to think independently and fostering the spirit of innovation.

After the founding of New China, the tutor system was mainly applied to postgraduate students.
With the development of higher education in China, the implementation of the tutor system for
undergraduate students is conducive to giving greater play to students' learning autonomy and
innovative ability, and cultivating high-quality talents. However, the current undergraduate
mentorship system in China is not perfect, and blindly copying the mentorship systems of other
countries does not fit well with China's university education model. It is urgent to explore an
undergraduate mentorship system suitable for China's education system and successfully
complete the task of education reform.

3.2. Current Situation of Implementation

In 1999, the expansion of universities in China began, making the number of university students
grow rapidly. The expansion has played a great role in bringing China's higher education into
mass education. Professor Xiang Xianming, Director of the Institute of International and
Comparative Education at Beijing Normal University, pointed out that "the massification of
higher education means that access to higher education is no longer the privilege of a very small
number of people, and that the social identity of intellectuals is moving from elite to
commoners." In the context of mass education, the quality of higher education has come under
scrutiny, and innovation is sought in the traditional education model so as to improve the
quality of education in higher education. In China, the mentorship system for undergraduates
was introduced in 2002 at Peking University, and many other universities have implemented
this system in their schools. However, there are many problems in its implementation, such as
how to cultivate a harmonious relationship between teachers and students, how to establish a
correct ideology for students, how to enhance the enthusiasm of teachers and students to
participate, and how to promote the individual development of students. Universities need to
learn the practical aspects of the system from schools that have successfully implemented it
and match them with the requirements of their own university development in order to seek
qualitative development.

4. The Role of the Undergraduate Tutorial System in Improving the
Overall Quality of University Students

4.1. The Role of Academic and Creative SKills for University Students
4.1.1. The Role of Professional Learning

The way of learning in university is very different from that in high school, and when you enter
university, you have to find a new way of learning. In the teaching system of university, for the
explanation of knowledge points, most teachers just explain it once in class, and almost teachers
will leave the classroom after the lecture, which needs to improve their self-learning ability. [4]
In the new students are not familiar with this way of teaching, and even feel that the teacher
also does not ask questions in class can relax, and do not study independently after class, which
will lead to poor academic performance of students. The guidance of a tutor will be important,
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as the tutor will teach new students the differences between university life and high school, and
provide them with a good way of studying at university so that they do not feel particularly
confused about it. At the same time the tutor knows more about the major, and by introducing
the student to the courses in the major through the tutor, the student will be more aware of
their academic goals, helping them with their academic planning and increasing their
confidence in their major studies.

4.1.2. The Role of Diversification for University Students

Entering university is much easier than high school, both academically and in terms of time,
and students want to spend this wonderful time doing what they want to do, amplifying their
interests and developing their potential. University life is rich with a variety of societies that
make new students want to try their hand at it. The diversity of university students will make
their campus life more colourful. However, it is important not to follow the trend of entering a
club blindly, as this may lead to being too busy and even interfere with your studies. Mentors
recommend different types of societies to students through their own knowledge, allowing
them to choose according to their own situation, as well as talking about the dos and don'ts of
choosing a society and encouraging them to actively participate in activities. By participating in
clubs, each student is able to exercise in a field that suits them, bringing out their potential and
making them more flexible and adaptable.

4.1.3. The Role of Professional Innovation and Practical Ability

With the advent of the knowledge economy era makes China's higher education face
unprecedented opportunities and challenges. Knowledge economy is an economy that mainly
relies on knowledge innovation and the development of widespread dissemination of
knowledge, and creates wealth by intellectual resources. Innovation is its soul, and the key to
innovation lies in talents. The original talent cultivation model can no longer meet the needs of
cultivating innovative talents and developing individual strengths, and the undergraduate tutor
system can precisely meet this requirement. The mentors themselves have high overall quality,
are familiar with the field of scientific research and have a relatively in-depth study of
professional innovation. Under the guidance of their mentors, students participate in project
groups to improve their practical skills and broaden their innovative thinking, laying a solid
foundation for the development of their scientific and innovative abilities. When students
participate in professional innovation competitions, the tutor acts as a guide for the students,
analysing their innovative work, pointing out shortcomings and promoting their growth.

4.2. The Role of the Personal Growth of University Students
4.2.1. The Role of Their Own Ability

Practice is the only criterion to test the truthfulness of understanding, and only understanding
is not enough to test the feasibility of understanding through practice. This involves students’
hands-on skills. In research experiments, hands-on experiments are required to arrive at the
correctness of theories, which requires a certain amount of human and material resources. The
supervisor will lead the student through a moderate amount of research tasks, from which the
student will learn the rigour of doing research. Students are tested by learning the steps,
performing each step rigorously and repeating the experiment. In the process, the students will
improve their hands-on skills and increase their stamina.

In the process of participating in the tutorial system, the tutor leads the activities of joining the
tutor's project group, which allows the university students to participate in research
experiments and improves their hands-on skills. At the same time, by participating in the
mentor's project activities, university students learn the importance of teamwork.
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4.2.2. The Role of Psychological Construction

The psychological health of university students is becoming more and more of a concern to
society. With more and more university students taking time off from school, dropping out and
even having fatalities due to psychological problems, the psychological construction of
university students has become important. Mental health standards are reflected in the areas
of physical, psychological and social resilience. Although university is much easier to manage
than secondary school, this does not mean that university students are free from stress.
University students are under pressure to complete their major studies while also facing
examinations, research and employment. If these pressures persist for a long time, it is likely
that students will become depressed and may even develop psychological problems. Under the
mentorship system for undergraduate students, the mentor's support will reduce the
probability of students developing psychological disorders, provide students with appropriate
solutions through communication between the mentor and students, and establish a correct
outlook on life to ensure students' healthy physical and mental development. Through a series
of activities, the mentorship system will also improve students' stress tolerance and allow them
to find suitable ways to relieve stress when they are in a stressful situation, thus improving
their psychological quality.

4.2.3. The Role of Ideology

Many university students are not mature enough in their thinking and are easily influenced by
the outside world. It is therefore all the more necessary to give correct guidance to students’
thoughts, to establish a correct outlook on life, values and worldview, and to cultivate good
character. This requires a sense of team spirit and collective honour, and the ability to make a
big difference with a small self. Mentors have good moral cultivation and charisma, and
students will be influenced implicitly by their mentors' physical demonstration, which, together
with their guidance, will make students more united and dedicated in practice, further
improving their moral cultivation.

4.2.4. The Role of Planning for the Future

As society demands higher and higher quality of human resources, students can better improve
their overall ability by making plans for the future as early as possible. Mentors have a deeper
understanding of the professional field and analyse the current situation of the profession
thoroughly. By explaining the frontiers of the profession to students, mentors enable students
to understand the current situation of the profession more clearly and improve themselves
continuously. If students want to go to graduate school, they can ask the tutor about the
direction of their examinations to help them establish their goals; if students are employed, the
tutor advises them through the current employment situation. This allows students to have a
clear personal plan and work towards it.

5. Suggestions for the Current Undergraduate Mentoring System

5.1. Suggestions for the Existing Undergraduate Tutorial System Model

The undergraduate mentorship system in China is in a period of exploration. There are no
unified requirements nor a complete system in the education department, and the specific
implementation plan varies from university to university, which makes the system seriously
flawed. Some schools treat the system as a mere formality and do not monitor students after
they have been assigned a mentor, and there is not much communication between mentors and
students, which does not reflect the importance of the mentoring system. It is therefore
important to have a monitoring system in place, with visits to fellow tutors involved in the
tutorial system at regular intervals or reviews at the laboratory to ensure that the tutorial
system is implemented carefully. In addition, some tutors have to conduct lectures as well as
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research themselves and may give less time to their work as undergraduate tutors. In the face
of this problem, a corresponding tutor incentive mechanism can be established, thus increasing
the motivation of tutors. The faculty should also actively provide favourable conditions for the
implementation of the undergraduate mentorship system, such as providing places for teacher-
student exchanges, approving research funding, increasing the number of faculty members, and
clarifying the scope of work of the mentorship system. The current teacher-student ratio is so
contradictory that the College should strengthen the training of teachers so that more of them
can join the mentorship system and actively organise lectures to clarify the tasks of the
mentorship system.

Most of the students and teachers in the current mentorship system are fixed and immobile,
and there is no way to change them if they find that they want to study in a different direction
later, which to a certain extent reduces the students' motivation. It is proposed that the
mentorship system be adjusted semester by semester, so that at the end of each semester,
students can submit their own application for change of mentorship to the faculty, which will
make the follow-up arrangements. [5]

5.2. Suggestions for Students Participating in the Tutorial System

The influence of exam-oriented education means that learning in high school is almost always
passive, with fixed solutions and no need to create their own solutions, so students rarely have
their own ideas. The mentorship system is student-centred and students should be proactive
in understanding and participating in it. [6] Some students think they have nothing to do after
they are assigned a mentor and wait for the mentor to come to them, or they do what they want
to do after the mentor assigns a task and pretend they don't see it if they don't want to. These
are almost the same effect as not participating in the mentorship system, so students who
participate in the mentorship system should have the initiative to learn, to take the initiative to
ask their mentors for advice, to tell them what they think, to do more experiments on the subject,
to think more, not to stop halfway, and to really realize the meaning of participating in the
mentorship system.

5.3. Suggestions for University Student Mentors

Mentors should further clarify the content of their guidance, actively participate in training
about mentoring work and strengthen the guidance of students' comprehensive ability. The
content of lectures in the mentorship system is not just limited to the scope of scientific
research and other specialties. Mentors can also assign learning content to students in various
interesting forms, encourage students to actively explore and think, and allow students with
ideas to tell their own opinions in the lectures, so as to improve students' motivation to learn.
Tutors need to get to know their students well, provide comprehensive care and guidance to
students, and offer one-to-one tutorials to those who need it, so that those who need it can really
learn.

6. Conclusion

Undergraduate mentorship is a new educational model explored by higher education
institutions in recent years, which makes up for the shortcomings of traditional education in
different aspects. The process of exploring the mentorship system for undergraduates has been
arduous, but it has never stopped. With the widespread implementation of the mentorship
system, the shortcomings of the current mentorship system will gradually disappear, forming
a mature system adapted to the development of our universities. Under the mentorship,
students will adapt to the new environment more quickly, improve their abilities in all aspects,
produce more outstanding undergraduates and realise society's need for high quality talents.
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